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How information is delivered 



How information is captured 

• Pre-booking questionnaire 

• Workshop feedback form 

• Follow up surveys 
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Learning and implementing 

 Making content relatable 

 Range of experience and knowledge 

 Peer to peer learning 

 Use of language and terminology 



Thank you. 

Thoughts/questions? 

Rachel Barrett 

Regeneration Manager 

rbarrett@thecct.org.uk 

07872502117 
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